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Chat With 
Us...

We are hosting a series of public online Q&A 
events focused on Community Support, 
Business Support and Children, Young People 
and Parents.

Welcome to Edition 15 of Community.

We are delighted to introduce each and every 
edition of the community bulletin, and we 
continue to be both greatly impressed by and 
very grateful for the huge effort of citizens, 
communities, volunteers and staff across Dumfries 
and Galloway, as we respond to COVID-19.

Today, we have articles on community resilience, 
street clean ups, quilting, and carers – and a 
spotlight on the Council’s own Care and Support 
Services, and our dedicated care and support 
workers who are on the frontline carrying our 
around 5,500 visits per week to keep our most 
vulnerable citizens safe.

It’s important to remind everyone the country's 
'stay at home' rule will stay in place until the first 
phase of lockdown easing begins on Thursday, 
which will involve people from two different 
households being allowed to meet up outdoors, 
including in gardens, while maintaining a two 
metre physical distance. Public gatherings are not 
allowed at this stage.

Please continue to stay safe.

Children, Young People and Parents 
“Children and Young People’s Rights” this 
Thursday (28 May)
The video of the event will be available online on 28 May.
See https://supportdg.dumgal.gov.uk/chat-with-us



4.6M
Facebook reach

6.1M
Twitter reach

Wash Your 
Hands 
Regularly with 
Soap and Water 
for 20 Seconds
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Working to keep our citizens and communities safe

#Support DG

2,632 
Volunteers 
registered

316
Community groups 
and hubs assisting in 
COVID-19 response

2,586 
Free School 
Meals Direct 
Payments 

3,960
#SupportDG 
emails handled

4,804
Meal boxes for 

vulnerable people 
shielding produced 

and delivered

3,201 
Business grants 
awarded and paid out 
totalling 

£33.81M

www.dumgal.gov.uk/SupportDG



Quilted Hugs 
With a large number of people staying 
at home, maybe on their own, it can 
sometimes feel like there’s not always 
enough love to go around. To try and 
remedy that, a group of quilters, known as 
the Quilters of Shambellie House, have been 
putting their needlecraft skills to good use, 
and stitching beautiful ‘quilted hugs’.

Shambellie House in New Abbey used to be 
the Scottish Museum of Costume, and plans 
are now underway to set it up as an arts 
and crafts centre. The Shambellie quilting 
group devised the idea of making a quilted 
hug to remind people suffering from the 
effects of isolation and loneliness that 
someone out there is thinking of them. 

The idea began back in mid-April, when 
quilter Ann Hill sent out a lap quilt to 
a lady who was home alone, with no 
one to talk to. Since then, Ann and her 
fellow quilters have distributed 87 quilts 
to people throughout Dumfries and 
Galloway. The group have received many 
thank you messages, from folk delighted 
to know that someone is thinking of them. 

If you know someone who is perhaps 
living alone, isolated, or is deserving of 
a handmade quilted hug being posted 
out to them, please contact Ann Hill on 
telephone 01387 830638 or 07702 555646, 
or email: annhillquilter@btinternet.com 
– and may the Quilters of Shambellie 
continue to weave their magic!

Rainbows  
and Roses
There are rainbows glowing from 
the windows of Notwen House in 
Kirkpatrick Fleming, made by staff 
and residents to show thanks for all 
that’s been done to keep them safe 
and well. 

The family-owned care home for 
older adults have had so much 
support from the community, including a donation from the local Young 
Farmers of planters, compost and flowers, allowing staff and residents to 
create colourful flowerbeds and a vegetable garden. Neighbours in the village 
have baked cakes and rolls for the home, and the local pub provided sweets 
and treats on Mother’s Day. Volunteers from Annan have made machine 

washable bags for staff uniforms, with donations 
of PPE coming from companies and schools.

Notwen House has twenty-three residents, and 
keeping in touch with family is a priority for all. 
Residents are encouraged to write, phone and 
use Facetime and Skype, and Notwen also has a 
private Facebook page where family members can 

see the activities their loved ones have been enjoying. 

Daily entertainment includes quizzes, bingo, exercises, crafts and karaoke, 
along with plenty of Scottish traditional dancing. For residents who’re not so 
active, or are shielding in their rooms, extra effort goes into individual décor 
choices – including a huge Daniel O’Donnell mobile in one lady’s room!

Staff also promote wellbeing, with manicures, hand massages and podiatry 
provided. And, with a staff member who’s also a qualified hairdresser, there’s 
no knotty lockdown hair problems at Notwen. 

Streetscene CLEANS UP
Streetscene teams, who carry out a 
range of cleaning and maintenance 
duties in our public and open spaces, 
are continuing to keep communities 
clean and tidy across the region. 
However, although the country is 
still in lockdown, the local seagulls 
are not! The Streetscene team in 
Nithsdale have been busy recently, tackling the aftermath of these 
greedy gannets, the operatives attended and tidied up several areas 
in Dumfries, including Millburn Place and Shakespeare Street. The 
streets are still filling with litter and the gulls are wreaking havoc 
pulling discarded food out of bins and attacking bags that are awaiting 
collection. If you can minimise how long bins and refuse bags are left 
outside, it would be much appreciated. But, rest assured, our teams are 
on the case, and working flat out to clean up this terri-gull mess!

Communities responding to COVID-19

AFTERBEFORE



Environment Fair Goes Virtual
Dumfries and 
Galloway Outdoor 
Woodland 
Learning (OWL) is 
an informal mix 
of people with an 
interest in outdoor 
learning, and includes countryside rangers, teachers, forest school 
leaders and charities.

OWL aims to increase outdoor learning opportunities across the 
region, and one popular activity previously has been the annual 
Environment Fair at the Crichton Campus. Obviously, with social 
distancing, the fair can’t take place as normal this year, but OWL are 
not giving up on it – they’re reinventing it!

This year, the annual family-friendly gathering will appear online 
for the first time. On 31 May, you can learn what’s going on locally 
– and crucially, what you can do – to help the environment, from 
the comfort of your own home, thanks to Facebook and YouTube. 
Live-streamed videos will offer workshops, discussions, activities, 
poems, songs, crafts and demonstrations, bringing together eco 
groups and organisations representing nature reserves, renewable 
energy projects, and local branches of charities and NGOs (Non-
Governmental Organisations). 

Visit www.facebook.com/EnvironmentFair/ to go green and join in.

Port William Resilience
Deep in the South Machars, 30 volunteers 
have come together to assist in providing 
community resilience in the village of 
Port William. The volunteers provide a 
lifeline for people who are self-isolating or 
shielding due to having underlying health 
conditions or symptoms of the virus. The 
team’s hub is based at the Kings Green 
Caravan Park, whilst the site is closed in 
accordance with government guidelines, with the local community 
store also being used for the storage of fresh and chilled food.

The day-to-day work of the resilience team varies from providing 
food parcels for up to 50 families in the area, to getting shopping 
and prescription medication for those unable to get out due to 
COVID-19. Along with food parcels, the team have also been 
delivering books, jigsaws, DVDs, and games to residents – after these 
items were kindly donated by Port William Community Shop. Several 
other donations have come in from the local egg farm and various 
delicious home baked goods.

This work is a partnership effort by Port William Community 
Resilience Team, alongside Dumfries and Galloway Council, Re-
Use Centre Stranraer and Fed Up Café 
Stranraer. Food parcels can be delivered 
to Port William, Wigtown, Garlieston, 
Sorbie, Kirkinner and Newton Stewart.

Search Port William Community 
Resilience Team on  
Facebook for more information.

A Letter to a Stranger
Today’s letter is written by Rachel, aged 25

Dear Stranger
I have tried to keep myself busy since 

lockdown came into effect, but sometimes 

that is easier said than done. I live with my 

mum and younger brother in a small town in 

Wigtownshire. I go to University in Dumfries 

and I work in a local hotel, both of which 

have stopped during the COVID-19 pandemic, 

leaving me with nothing to keep me busy.

In October last year, my dad passed away. He 

was only 52 years old and had a rare form of 

cancer. If I am honest, these past 9 weeks have 

been a blessing in disguise, and have given 

me the opportunity to focus on my grieving, 

something that I probably have not had the 

chance to do because I am usually so busy 

between work and university and trying to 

act like everything is fine. I have also felt that 

I am better able to support my mum, she is so 

strong, and I just love her so much. 

We now have time to sit down as a family and 

talk about how we are feeling, how much we 

all miss my dad, and remembering the good 

times we had together and how lucky we 

are that we got to experience that. I guess 

that is what I am hinting at in this letter, that 

through such a dark time during COVID-19, 

we are afforded little graces, like having the 

opportunity to really connect with those 

closest to us, as everything that usually keeps 

us busy is gone, our minds are clear from the 

hustle and bustle of everyday life. Material 

things have gone out of the window and we 

instead focus on the kindness and things that 

bind us together in difficult times.

Although we are in the middle of a worldwide 

pandemic, people are still suffering from other 

things that we as humans take for granted, 

like grief, loss and the longing for people who 

are no longer with us. I laugh thinking about 

how my dad would never have coped with 

lockdown, he was such a social butterfly.

We should always be kind and considerate 

when speaking and thinking of others, and 

show compassion for the unique situations 

of other people at this time. I hope whoever 

reads this that you are safe and well, and 

please know that you are loved. I hope you 

have enjoyed reading my letter.

During COVID-19 we have  

76  
community-led resilience 

groups operating in 
communities across 

Dumfries and Galloway.



More than anyone, care and 
support workers are on the 
frontline of keeping our most 
fragile and vulnerable citizens 
safe and supported during the 
pandemic. 

Care and Support Services (CASS) is 
the Council’s own home care agency, 
providing care at home primarily for 
people aged 65 and over, allowing 
service users to be as independent as 
possible. CASS also runs Mountainhall 
day centre, which is currently closed, 
with staff redeployed into the Care at 
Home teams. 

Working every day of the year, in 
twelve teams across the region, 
CASS has 249 highly trained Care 
and Support workers, who carry out 
around 5,500 visits a week – although 
this is slightly lower at present. CASS 
Service Development Liaison Officer 
Vivien Christie explains: “Because 
we’ve had people shielding or being 
looked after by family during this 
virus outbreak, some regular visits 
have been reduced or cancelled. 
However, since lockdown, our service 
has also managed to support an 
extra 43 people, most of whom have 
come out of hospital, and we’ve been 
providing them with the essential 
care they need.”

SPOTLIGHT ON:
KIND HEARTS AND CARERS

Of course, some workers have had to 
shield themselves because of various 
conditions. However, as well as keeping 
up their mandatory training, they’ve 
also been given alternative roles, such 
as phoning service users to remind 
them to take medication, signpost 
other support organisations, or simply 
to stay connected and have a chat. 

Frontline teams are well equipped 
to undertake their duties. Alongside 
standard PPE, masks, gloves, and aprons 
to be worn at each visit, staff have 
also been provided with goggles, eye 
shields and face visors to wear where 
appropriate. There is no doubting the 
team’s dedication. But what has been 
so uplifting for staff has been the 
gratitude shown by both the folk they 
care for, and the wider community.

“People have been so 
generous,” said Vivien. 
“The CASS office 
received a surprise big 
box of shortbread, and 
every week we get a 
treat from Mrs Allison – 
the mum of one of our 
admin staff. It’s lovely 
to know we’re appreciated for our 
work in the background. We’ve also 
had lovely cards from service users 
and their families (pictured), thanking 
us for the wonderful work our staff 
do in keeping people safe and happy 
in their homes – especially during 
these unprecedented times.”

Doreen Johnston from volunteer 
sewing group ‘For the Love of Scrubs’ 
has offered all frontline staff a full 
set of scrubs and a washbag each free 
of charge. Gretna Viral Group has 
delivered a tube of hand cream for 
every care and support worker in the 
town, and Gretna Support Supervisor 
Lorna Rome got a shock to see her 

photo in the Annandale Observer, 
but was delighted to learn she’d been 
nominated as a key worker to be 
thanked! A Machars GP has joined 
colleagues in the street to applaud 
local CASS Workers, while a Canonbie 
couple made and gifted visors for 
their local CASS team – a generous 
gesture which has given staff an extra 
sense of security. 

CASS staff themselves have also been 
reaching out with kindness, with 
Gretna care and support worker 
Heather Campbell knitting hearts 

for the hospital to give to 
patients or to families of 
those who have lost loved 
ones. Heather leaves her 
beautiful hearts on her 
hedge at home, to be picked 
up by hospital staff. Heather 
is also busy knitting hearts 
for all her team members. 

Holding hearts with care: it feels like 
a fitting symbol for the commitment 
shown by everyone at CASS. To get in 
touch with the team, contact: Vivien 
Christie on 01387 271218



Activities PageActivities Page“In order to see birds, it is necessary to 
become a part of the silence.”      Robert Lynd

For today’s activity, we bring you  
something a little bit different. Rosie Chilton 
from the Isle of Whithorn has been taking 
photos of the local wildlife for many years 
and has some of the birds around her 
garden that she would like to share with us.

Rosie says: “About 15 years ago I bought 
my first basic digital camera and developed 
an interest in wildlife photography.  Now 
I use special long lenses and tripods to 
capture photos of the moving wildlife. 
During lockdown, the birds and butterflies 
and bees in my garden have brought hope 
and happiness.  You can enjoy them too 
by looking out through your window or 
listening to the sounds when you sit in the 
garden.”
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The life of the animals and plants continues 
as it always has despite everything.  Being 
home more we have the chance to watch 
and learn about creatures we might not 
have noticed before. The wildlife is happy to 
get on with their lifecycle and it is lovely to 
watch and learn. 

Rosie has compiled a list of common 
garden birds alongside pictures she 
has taken herself. How many can you 
spot in your garden?

Birdwatching



If you have any positive 
stories about things 
that are happening in 
your community and 
would like to see them 
featured in Community 
– please email us at 

communitybulletin@
dumgal.gov.uk 

and one of our 
reporters will get back 
to you.

Key Contacts
National COVID-19 Helpline 0800 111 4000

For people who don’t have family or existing community support and can’t 
get online and who are over 70, disabled, require the support of mental 
health services, are pregnant or receive a flu jab for health reasons, will be 
directed to our dedicated local team who can offer essential assistance.

NHS24 111 
 www.nhsinform.scot

Emergency 999

Doctor Out of Hours 111 

Dumfries and Galloway Council 030 33 33 3000 
 www.dumgal.gov.uk/SupportDG

Business Support Helpline 01387 260280 
 Mon-Fri 9am-5pm

Multi Agency Safeguarding Hub 030 33 33 3001

Social Work Out of Hours 01387 273660

Third Sector Dumfries and Galloway 0300 303 8558

Dumfries and Galloway Citizens  0300 303 4321  
Advice Service www.dagcas.org

Samaritans 116 123

SHOUT Text SHOUT to 85258 for free

Scotland’s Domestic Abuse Helpline 0800 027 1234

Age Scotland 0800 12 44 222 
 Mon-Fri 9am-5pm

Shelter Scotland 0808 800 444 
 Mon-Fri 9am-5pm

LGBT Helpline Scotland 0300 123 2523

Childline 0800 1111

Prevent Suicide App
Launched just last week in Dumfries 
and Galloway, there is a new app to 
help support people who are feeling 
distress and affected by suicide.

The Prevent Suicide App is available 
now and aims to become a vital tool 

to help people access support. 

Nineteen people died by suicide across Dumfries and 
Galloway during 2018, but there will be many more 
people who are either experiencing or know someone 
who is having thoughts of suicide.

On the app there is an individual safety plan which 
can be completed by each individual with the help of 
professional support, a trained listener on a helpline 
such as Breathing Space, or with a friend or family 

member. There is also 
a list of local service 
providers, support when 
helping others and 
information on a range 
of issues and topics 
that may affect you or 
someone you know. 

The app can be downloaded for free on any smart phone.

If you or someone you know is feeling suicidal help can 
be accessed through contacting your GP or a crisis line 
such as Breathing Space (0800 83 85 87) or  
Samaritans (116 123).

If you are in immediate danger or there is a risk to your 
life, phone 999.


