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There was no big Christmas lights switch on in Dumfries this year, due to COVID-19,  

so here is an image of the switch on from 2012
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10 December is International Human Rights 
Day, the anniversary of the United Nations 
adopting the Universal Declaration of Human 
Rights. It proclaimed the rights that everyone is 
entitled to, regardless of race, religion, language, 
political opinion, national or social origin, 
property, birth, or other status.  
https://crowd.in/sVvIdG

As we enter December and move towards Christmas 
and the New Year, we’re eagerly anticipating the roll 
out of vaccination against Covid-19 in our region. 
Eventually, we have some grounds for optimism that an 
end to what has been a devastating pandemic might be 
within our grasp.

However, it’s crucially important that we don’t drop 
our guard prematurely and that we continue to act 
responsibly to reduce the Covid-19 transmission rate 
and prevent a rapid increase in cases, which could still 
overwhelm NHS Scotland and cost lives.

Suppressing the spread of Covid-19 in Dumfries and 
Galloway has been a huge joint effort and we greatly 
appreciate it.

Currently in Level 2, our region is on track towards a 
lower level of restrictions in Level 1. To protect our 
loved ones and maintain our progress, it’s vital that we 
don’t sacrifice long-term gain and risk lives for short-
term pleasure.

Particularly at this time of the year, we all want to 
spend time with family and friends. But, please, we 
urge you, continue to stick to FACTS:

• Face coverings

• Avoid crowded places

• Clean your hands regularly

• Two metre distance

• Self-isolate and book a test if you have symptoms

In light of the current COVID-19 pandemic, we are 
reducing parental contact with schools. Parents/carers 
are asked to submit applications via school bags/post/
electronically, where possible, along with supporting 
proof of date of birth and home address to the 
catchment school.

You can access the forms that need to be completed on 
our council website. Once completed, the forms should 
be submitted to your catchment school:  
https://crowd.in/IV64FG

If your child/ren currently attend the nursery of your 
catchment primary school, there will be no requirement 
for you to provide proof of address or date of birth.

https://twitter.com/dgcouncil?lang=en
https://www.facebook.com/DumfriesGallowayCouncil/
http://www.dumgal.gov.uk/newsletters
https://crowd.in/sVvIdG
https://crowd.in/IV64FG 


Worried about paying
your Council Tax? 
If you’re struggling to pay your Council Tax you 

can spread instalments by direct debit until March 

2021: www.dumgal.gov.uk/Pay-council-tax

If your income is reduced due to Covid-19, 

Council Tax Reduction is a means tested form of 

financial support for customers on a low income. 

Applications can be backdated for 6 months: 

www.dumgal.gov.uk/Benefits 

Are you receiving the Council Tax reductions 

you’re entitled to? The Citizens Advice tool can 

help you work out if you’re exempt or eligible 

for a discount/reduction: www.dumgal.gov.uk/

Council-tax-discounts-and-exemptions

POLLS ROLES
The next election for the Scottish Parliament will 
be on 6 May 2021.

Due to Covid-19, along with the Scottish Government, 
we’re reviewing procedures to ensure that we have 
appropriate health and safety measures to protect 
voters and election staff. This could mean conducting 
the poll and count over several days. 

We’ll need staff for a range of election roles. 

To ensure that we have information that is as up to 
date as possible, anyone who wants to be considered 
for a role at this election and other future elections 
must complete an expression of interest form:  
https://www.dumgal.gov.uk/article/21725/
Working-at-Elections 

The information provided will be used to create a 
staffing database. Successful applicants will be contacted 
and offered roles nearer the time of the election.

As part of this plan, the Council is phasing out petrol 
and diesel cars from its fleet. Already, 25% of cars in the 
fleet are fully electric. 

The Council is currently working with Lloyd Motor 
Group and KIA to develop its electric vehicle fleet and 
has recently taken delivery of 12 KIA Soul EVs, which 
are fully electric and have a range of 280 miles when 
fully charged. 

Working with Lloyds means using a local dealer, 
warranty work, and spare parts at discounted prices. 
KIA is assisting with performance measurement, 
product development, and discounted procurement. 

The Scottish Government is encouraging local 
authorities to switch to low emission vehicles and has 
fully funded these new vehicles from its Switched On 
Fleets scheme.

The Council agreed a climate emergency plan in June, with the aim of achieving net zero emissions by 2025. 

Long LeadLong Lead

https://www.dumgal.gov.uk/article/15250/Pay-council-tax
http://www.dumgal.gov.uk/Benefits
http://www.dumgal.gov.uk/article/15262/Council-tax-discounts-and-exemptions
http://www.dumgal.gov.uk/article/15262/Council-tax-discounts-and-exemptions
https://www.dumgal.gov.uk/article/21725/Working-at-Elections
https://www.dumgal.gov.uk/article/21725/Working-at-Elections


Many of you will know that lots of feature films 
have been filmed in our region, The Wickerman, The 
Magdalene Sisters, Mission Impossible, Outpost, 
Zombie Musical, Under the Skin and more recently The 
Vanishing, and The Wife to name but a few. 

The area is also regularly used as a location for 
corporate promotional films, a wide range of television 
programmes, news coverage, smaller feature films, and 
local filming not to mention photo shoots.  
All of this filming contributes positively to our local 
economy and is supported through the South West 
Scotland Screen Commission. The Screen Commission is 
operated by Dumfries and Galloway Council and works 
collaboratively with Creative Scotland to provide:

You might be missing out on £s

You could be eligible for Free 
School Meals and a School Clothing 
Grant if you: 

1. have a child or children who 
attends a school in Dumfries 
and Galloway 

2. haven’t already received an 
award for the current school 
year, and 

3. receive any of the following 
benefits:

• Universal Credit with a 
monthly earned income of not 
more than £610

• Income Support

• information on possible locations to productions 
looking to film here

• links to location owners 

• guidance to production companies on required 
permissions

• a record of filming in the region and the 
contribution this makes to the local and national 
economy

If you are filming in the area, are a filmmaker or crew, 
are a business offering services to productions filming in 
the area, or own a property that you think would make 
a good location, please contact Lesley Annan.  
T: 07734 742 373. E: Lesley.Annan@dumgal.gov.uk 

Filming in Dumfries and Galloway

• Job Seekers’ Allowance (income 
based)

• Employment and Support Allowance 
(income based)

• Child Tax Credit on its own, with an 
income of less than £16,105 (subject 
to change)

• Both Child Tax Credit and Working 
Tax Credit with an income of up to 
£7,330 (subject to change)

• Support under Part 4 of the 
Immigration and Asylum Act 1999

See info and application form:  
https://crowd.in/snJFlE 

If you can’t apply online or need info or 
help, t: 030 33 33 3006 or  
e: educationbenefits@dumgal.gov.uk

Free School Meals and School Clothing Grant

Wanlockhead - location for Under the 
Skin starring Scarlett Johannson

Location shoot for  
Outpost starring Ray Stevenson

Location for The Vanishing 
starring Gerard Butler

mailto:Lesley.Annan@dumgal.gov.uk
https://crowd.in/snJFlE?fbclid=IwAR3KgSWz7qbi9f076va64Z3l5STOfKhXzObPTZKfJdUCbW-bsdG-vwdVqlM


Something Fishy? 
A recently published report details the distribution of 
Salmon in the Upper Dee river in the Kirkcudbright 
area. 

The report is based on electrofishing surveys by the 
Galloway Fisheries Trust through 2019 and outlines a 
series of proposed habitat works that would support 
the salmon population. 

gallowayglens.org/wp-content/uploads/2020/11/
Upper-Dee-Salmon-Restoration-Project-FINAL-
Nov-20.pdf 

The report’s main findings include: 

• Wild juvenile salmon present in 5 out of 20 
electrofishing sites surveyed

• Production of salmon concentrated in the 
Polharrow Burn 

• The first electrofishing record of salmon production 
in Earlstoun Burn made during this survey

Rights of Young People
Following on from World Children’s Day (20 November), 
Dumfries and Galloway Youth Council’s Know Your Rights 
campaign runs until Human Rights Day (10 December). 

The United Nations Convention on the Rights of the Child 
(UNCRC) is currently going through the process of being 
enshrined in Scots Law and the Youth Council wants as many 
young people as possible to know their rights. The aim is for 
young people to feel empowered to stand up to bullying 
behaviours. 

To help achieve this, the Youth Council is running a competition 
for children and young people to design posters. The 
competition prize as a pair of meet and greet tickets for the 
headline act at Youth Beatz 2021. 

For more info on the Dumfries and Galloway Youth Council, the 
#KnowYourRights campaign, or training and workshops, see 
Facebook, Instagram, Twitter @YouthCouncilDG  
or e: info@dgyouthcouncil.com

• Habitat improvement works should be considered 
to address the likes of bankside erosion 

• Further electrofishing surveys should be undertaken 
upper reaches of Polmaddy 

• Water management practices should be discussed 
for Polmaddy Burn outflow and Kendoon

• A drone survey should be undertaken in the 
gorge downstream from Polmaddie settlement to 
investigate presence of impassable falls

• Smolt (juvenile fish) sampling methods should be 
investigated surrounding the outflow of Polharrow 
Burn 

The report is part of the Galloway Glens Fish Loch Ken 
project: gallowayglens.org/projects/fish-loch-ken/. 

For more info on the Galloway Fisheries Trust’s salmon 
counting work, see:  
www.gallowayfisheriestrust.org/counting-salmon-
on-the-dee.php.

https://gallowayglens.org/wp-content/uploads/2020/11/Upper-Dee-Salmon-Restoration-Project-FINAL-Nov-20.pdf
https://gallowayglens.org/wp-content/uploads/2020/11/Upper-Dee-Salmon-Restoration-Project-FINAL-Nov-20.pdf
https://gallowayglens.org/wp-content/uploads/2020/11/Upper-Dee-Salmon-Restoration-Project-FINAL-Nov-20.pdf
mailto:info@dgyouthcouncil.com
https://gallowayglens.org/projects/fish-loch-ken/
https://www.gallowayfisheriestrust.org/counting-salmon-on-the-dee.php
https://www.gallowayfisheriestrust.org/counting-salmon-on-the-dee.php


A report by the British Toy 
and Hobby Association (BTHA) 
reveals that more than half 
of the toys they bought from 
online marketplaces had serious 
safety failures.

Defects that the BTHA found in 
toys included:

• magnets that can stick 
together and burn holes in a 
child’s gut

• lithium coin cell batteries that 
can burn through a child’s 
food pipe

• small parts that can choke a 
child

• cords long enough to strangle 
a child

The scale of the problem 
appears to be increasing, with 
the percentage doubling from 
last year. 

Covid-19 restrictions mean that 
many more people will buy toys 
online this Christmas. 

While toys made by reputable 
companies comply with strict 
safety standards, overseas sellers 
can sell unsafe products through 
well-known online marketplace 
and trading standards officers 
can find it very difficult to 
prosecute.

BTHA tips for buying safe 
toys online include: 

• Buy branded toys from the 
brand itself

• Look for the Lion Mark

• Check the location of the 
seller – if they’re not based 
in UK/Europe, don’t assume 
that their toys comply with 
European safety standards 

For more safety advice:

Visit our resources hub 

Toy Safety 

Risks of magnetic toys 

Risks posed by button batteries

British Toy and Hobby Association

Play Safe

Oan Yer Bike 
Climate change is a significant challenge for young people 
across the world. Dumfries and Galloway Council’s Youth 
Work Service has recently launched a new project that 
gives young people a platform to take action to protect 
the future of our plant. The first 6-week programme of 
Oan Yer Bike has just completed in Stranraer, in partnership 
with Community Reuse Project. Young people explored 
climate change challenges through themed activities 
promoting benefits of active travel, food security, nature 
conservation, sustainability and environmentally friendly 
practices, encouraging young people to become climate 
activists in their own community and beyond. 

Councillor Dougie Campbell, the Council’s Environment 
Champion, said: “Our ambition is to transform our 
communities towards a low-carbon and climate resilient 

future. In order to do this, young people will play a pivotal 
role in raising awareness, promoting sustainable lifestyles, 
conserving nature, supporting renewable energy, and 
adopting environmentally-friendly practices. Oan Yer Bike, 
is an excellent example of initiatives that can support 
young people to become better informed, enabling them 
to make small changes that will have huge impacts on 
our planet. Well done to all the young people who have 
completed this project. I’d encourage as many others as 
possible to sign up today.” 

Oan Yer Bike, is funded through the Scottish 
Government’s Cashback for Communities Fund. 

The next phases of project will be in Wigtown and Newton 
Stewart. 

For more info, e: youth.work@dumgal.gov.uk

https://www.capt.org.uk/christmas-toys
https://www.capt.org.uk/toy-safety
https://www.capt.org.uk/news/magnetic-toys
https://www.capt.org.uk/button-battery-safety
https://www.btha.co.uk/advocacy/


Activities PageActivities Page
Introverts are necessary for building a more balanced and 
thoughtful culture. Our culture needs more introverted leaders, 
because they are persistent, not-hyper focused on their egos, 
and they are good listeners.

Susan Cain, Quiet: The Power of Introverts in a World That Can’t Stop Talking

Kids Toys Logo Quiz Can you, your kids or grand children identify the logos of these famous 

toy brands? Answers on the back page.

1

6

11

2

7

12

3

8

13

4

9

14

5

10

15



Key Contacts

National COVID-19 Helpline 0800 111 4000

For people who don’t have family or existing community 
support and can’t get online and who are over 70, disabled, 
require the support of mental health services, are pregnant 
or receive a flu jab for health reasons, will be directed to 
our dedicated local team who can offer essential assistance.

NHS24 111 
 www.nhsinform.scot

Emergency 999

Doctor Out of Hours 111

Dumfries and Galloway Council 030 33 33 3000 
 www.dumgal.gov.uk/SupportDG

Business Support Helpline 01387 260280 
Mon-Fri 9am-5pm

Multi Agency Safeguarding Hub 030 33 33 3001

Social Work Out of Hours 01387 273660

Third Sector Dumfries and Galloway 0300 303 8558

Dumfries and Galloway  
Citizens Advice Service 0300 303 4321  
 www.dagcas.org

Samaritans 116 123

SHOUT Text SHOUT to 85258 for free

Scotland’s Domestic Abuse Helpline 0800 027 1234

Age Scotland 0800 12 44 222 
 Mon-Fri 9am-5pm

Shelter Scotland 0808 800 444 
 Mon-Fri 9am-5pm

LGBT Helpline Scotland 0300 123 2523

Childline 0800 1111

If you would like help understanding 

this or need it in another format 

telephone 030 33 33 3000
Answers

1. Playmobil
2. Action Man
3. Paw Patrol
4. Barbie
5. Crayola

6. Fortnight
7. Lego
8. Little Tikes
9. Monopoly
10. My Little Pony

11. Nintendo
12. Playstion
13. Scalextric
14. XBox
15. Meccano

APSE 
Awards 
2020
Congratulations and well done to Facilities 
Services that has been selected as one of the top finalists 

for the Association for Public Service Excellence (APSE) 

Awards 2020 in three categories:

• Best Workplace Initiative

• Best Service Team of the Year – Catering

• Best Service Team of the Year – Facilities Management 
& Building Cleaning

These awards have been extremely competitive, with over 
100 organisations taking part from across the UK. 

To achieve the accolade in the Workforce Initiative 
category the team created their ‘Naturally D&G’ brand to 
highlight food and local provenance within Dumfries and 
Galloway. They also changed fruit and veg suppliers to 
one who procures vegetables from Dumfries and Galloway 
Farmers. The DGC team source free eggs locally, yoghurt 
from a local factory near Newton Stewart, milk from farms 
across our region and cheese manufactured in Stranraer. 
The service is also the biggest customer of a local bakery in 
Dumfries.

Facilities Services (Catering) have over 400 catering staff. 
Each year they produce approximately 2.2 million school 
meals for more than 18,000 school pupils.

Our Catering Team were shortlisted for their work on 
menus that encompass nursery and school meals, and 
hospitality. They promoted themed day menu ideas, as 
well as helping to prepare school taster sessions that 
allows parents and carers to try meals and see what is 
offered to children and young people. They ensure that 
menus are balanced over the week - which doesn’t mean 
that pupils can’t enjoy their favourites: Fish and chips, 
macaroni and cheese and steak pie will always be on 
our menus, just not every day.

To achieve their shortlisting, the Facilities Management 
and Building Cleaning team introduced Find it clean; 
Keep it clean, which fits perfectly in the current Covid-19 
pandemic where everyone has a responsibility to keep 
their own area clean.

This year’s final awards presentation will be held 
online on Wednesday 16 December.

http://www.nhsinform.scot
http://www.dumgal.gov.uk/SupportDG
http://www.dagcas.org

